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REQUEST FOR PROPOSALS

Customer Relationship Management Software Implementation
For 
ASSOCIATION OF NEIGHBOURHOOD HOUSES BC
RFP Number: ANHBC-2026-001
Issue Date: 08-July-2026
Closing Time: 07-August-2026, at 4PM (Pacific)



1.0 Definition of Terminology
(i) “Addenda” means any additional information or amendments issued to this document.
(ii) “ANHBC” means the Association of Neighborhood Houses of British Columbia.
(iii) “BC Bid” refers to the website hosting the submission of this RFP (BC Bid resources - Province of British Columbia). 
(iv) “Closing Location” means the email address for submitting a response proposal.
(v) “Closing Time” means the specified date and time by which proposals must be submitted. 
(vi) “Contact Person” means the named person to whom questions, inquiries and submissions should be directed to.
(vii) “Contract” means the written agreement (also referred to as a Master Services Agreement) resulting from the RFP signed by ANHBC and the successful Proponent
(viii) “Contract Period” means the term of the agreement, beginning on the effective start date and ending on the specified end date. During this period, ANHBC and the Contractor are responsible for fulfilling their respective contractual obligations.
(ix) “Contractor” means the successful Proponent to the RFP who enters into an agreement with ANHBC
(x) “CRM” means Customer Relationship Management software.
(xi) “RFP” means Request for Proposal.
(xii) “Proponent” means a person, company, or other entity with a legal capacity to enter into a contract that submits a proposal in response to this RFP. For clarity, the term does not include any parent company, subsidiary, or affiliate of the submitting entity.
(xiii) “Proposal” means a written response to the RFP that is submitted by a Proponent.
(xiv) “Request for Proposals” or “RFP” means the solicitation described in this document, including all attached or referenced appendices, schedules, and exhibits, as amended in writing by ANHBC from time to time.




2.0 Summary of the Opportunity
ANHBC invites Proponents to submit proposals for the implementation of a CRM, to improve management of services for its diverse customer groups (“constituents”). These include, but are not limited to:
· Childcare participants’ (and their parents) 
· Program/event participants 
· ANHBC members 
· ANHBC volunteers 
· Rental clients 
· Donors (corporate and individual)

2.1 Client’s Background
ANHBC is a non-profit organization made up of eight neighbourhood houses, one outdoor camp, and a central administrative office (“Central”) located across the Vancouver Lower Mainland. Together, these locations deliver more than 500 social initiatives serving people of all ages and backgrounds.

ANHBC’s work depends on ongoing interaction between staff at each location and the people who benefit from its programs and services. However, ANHBC does not currently have a single software platform to support these activities.

As a result, each location has developed its own approach to capturing and managing program-related data. This has contributed to fragmented information and inefficient business processes.
For more details on the 11 locations that make up ANHBC, please refer to Section 7.2 ANHBC Locations. 

2.2 Scope of Work
The programs and services that are expected to be supported by the CRM have been divided into two phases, with the Childcare services program expected to be the first phase of implementation. 

	Phase One
	 Phase Two

	· Childcare Services – waitlist management, program registration
	· Programs and Events, 
· Rental Space Booking 
· Memberships 
· Volunteers 
· Donors




2.3 Volume Estimates
	Item
	Estimate

	System users
	200

	Licensed childcare spaces
	2600

	Program participants
	56,000

	Social services
	420

	Rental bookings (at Alex house only)
	200

	Rental occupancy (at Alex house only)
	65

	Rental use duration
	8 – 48 hours




2.4 Business Requirements
1. Proponents must clearly demonstrate an ability to meet the mandatory requirements set out in Appendix C – Requirements Matrix. 
2. Proponents are encouraged to use their own judgement in determining what information to provide that demonstrates the suitability of the proposal to ANHBC’s stated requirements.


3.0 Eligibility
1. Proponents and any applicable subcontractors should have a customer base in Canada, preferably with experience delivering CRM solutions to institutions of similar profile to ANHBC, and ideally within the province of British Columbia.
2. Where possible, ANHBC prioritizes Proponents, subcontractors and other businesses owned by members of equity-seeking groups such as First Nations, BIPOC (acronym for Black, Indigenous, and People of Color), LGBTQ+ and disability communities, as well as organizations that are locally based and of similar social values or missions, such as:
a. The production of environmentally sustainable products and services, and
b. A demonstrated commitment to the community, beyond profit generation.
3. Proponents must provide a minimum of three references, with names and contact information of individuals who can verify the quality of work provided, specific to the relevant experience of the Proponent and of any subcontractors named in the Proposal.
a. References from the Proponent’s own organization or from named subcontractors are not acceptable
b. ANHBC is under no obligation to check Proponent and subcontractor references but may choose to do so at its sole discretion and without the prior notification of the Proponent or its subcontractors. 

3.1 Evaluation
1. Evaluation of Proposals will be completed by a committee formed by ANHBC and may include employees and contractors of ANHBC and other appropriate participants.
2. ANHBC’s intent is to enter into a contract with a Proponent who has met all mandatory criteria and who has the highest overall ranking.
3. Proposals will be assessed in accordance with the entire requirements of the RFP, including mandatory and weighted criteria.
	Mandatory Criteria

	1. Proposal must be in English

	2. Proposal must be received at the Closing Location before the Closing Time

	3. Proposal must be submitted using the submission methods outlined in this RFP

	4. Proposal must include a signed copy of the cover page

	5. Proposal must include all appendices clearly referenced




	Weighted Criteria
	

	Criteria
	Evaluation Method

	Technical Response
· Vendor Profile – 10 points
· Licensing – 10 points
· Implementation Plan – 25 points
· Requirements Matrix – 40 points 
· References – 15 points
	100 points

	Product Demonstration
	30 points

	Pricing Evaluation
	20 points 




3.2 Pricing 
1. Only Proposals that have met mandatory requirements will be evaluated for price.
2. The lowest price proposed will receive maximum points allocated to the pricing evaluation section. All other proposals will be scored using the following formula
a. (Lowest price/This Price) x Available Points




4.0 Contract
(i) The successful proponent will be requested to enter into negotiations for an agreement with ANHBC, to implement the CRM solution.
(ii) ANHBC may enter into an agreement with more than one Proponent or legal entity. 
(iii) ANHBC expects to execute the agreement by August 2026.
(iv) ANHBC retains the option to extend the agreement on the same terms and conditions for an additional term, to facilitate additional work which will be determined during or following the completion of the implementation of the CRM solution.

4.1 Contract Terms
(i) ANHBC requires the services for which this RFP is produced for an initial minimum term of two years, beginning on or about the effective date of the agreement.
(ii) ANHBC reserves the right to renew the contract awarded under the RFP for an additional term of one year (i.e. 2+1) at its sole discretion, upon provision of a written notice to the successful Proponent, 60 days in advance. 
(iii) ANHBC reserves the right to cancel such a contract for convenience, upon provision of a written notice to the successful Proponent, 30 days in advance.

4.2 Contract Non-exclusivity
(i) ANHBC does not guarantee the value or volume of work to be assigned to the successful Proponent. The agreement to be negotiated with the selected Proponent will not be an exclusive contract for the implementation of the solution.
(ii) ANHBC may contract with other entities for the same or similar deliverables to those described in the RFP or may obtain the same or similar deliverables internally.

4.3 Legal and Regulatory Compliance
(i) The successful Proponent shall comply with all applicable federal, provincial and municipal laws, regulations, codes, ordinances, policies, directives and orders, and shall execute its business in compliance with the highest professional standards obtainable in its industry. 
(ii) The successful Proponent shall be responsible for providing services in a professional and competent manner, by persons qualified and skilled in their occupations. 
a. If any of the services or deliverables provided by the successful Proponent are not in accordance with the requirements of the agreement, the successful Proponent shall make the necessary corrections at its own expense.

4.4 Payments
(i) The successful Proponent's invoices for services rendered must include ANHBC’s valid purchase order number and appliable taxes.
(ii) Standard payment terms are net 30 days upon receipt of the successful proponent’s valid invoice.
a. Where the successful candidate is a Canadian resident, it must include a tax registration number on each invoice. 
(iii) The successful Proponent shall not include any special charges, such as packaging, shipping and freight as separate items on the invoice, unless the same has been agreed by ANHBC in writing, in advance of issuing such invoice.
(iv) Prices contained in the successful Proponent’s proposal shall be inclusive of all costs, excluding taxes.





5.0 RFP Submission 
(i) Proposals must be received on or before the specified Closing Time, which is 4pm Pacific Time on Friday, August 07, 2026.
(ii) Proposals must be submitted in English.
(iii) A proponent’s complete submission should include the following:
a. A copy of the RFP submission page that is signed by an authorized representative of the proponent, OR,
b. A cover letter that includes the name of the project, an identification of the RFP, identification of the Proponent, and the signature of an authorized representative of the Proponent, confirming intent to be bound in accordance with these RFP guidelines.
c. Vendor Profile (see Appendix A).
d. Vendor References (See Appendix B). 
e. Business requirements response (See Appendix C). 
f. Implementation plan (see Appendix D).
(iv) Proponents may submit an electronic proposal by email to tagbi@anhbc.org, according to the guidelines in Section 5.1 below. 
a. Submitting a proposal indicates acceptance of the guidelines, terms and conditions set out in this RFP, including any subsequent inclusions in all appendices and addenda.

5.1 Guidelines
(i) All prices must be quoted in Canadian dollars (CAD).
(ii) A proposal is deemed to incorporate the Confirmation of Proponent’s intent to be bound below, without alteration.
(iii) When submitting an electronic document,
a. The maximum size of any single attachment must be 20MB or less. 
b. Proponents are solely responsible for ensuring that email submissions comply with any size restrictions imposed by the Proponent’s internet service provider.
c. Proponents are encouraged to submit email proposals in a single document and avoid sending multiple email submissions for the same RFP.
i. If the total file size of an electronic submission exceeds the applicable maximum size, the Proponent may make multiple submissions to reduce file size to be within the maximum applicable size.
ii. Order and number of emails making up the Proposal should be clearly identified (e.g. “email 1 or 2, email 2 of 2” etc.).
iii. ANHBC may seek clarification or reject the proposal if unable to determine what documents constitute a complete Proposal. 
(iv) ANHBC may reject any Proposals if documents submitted as attachments are compressed, corrupted, contain viruses or malware, or are otherwise inaccessible.
(v) Proponents are strongly encouraged to submit proposals with sufficient time to complete the transmission of the complete Proposal and any attachments before the Closing Time. 
a. The Proponent bears all risk associated with an electronic submission of the Proposal, including but not limited to delays in transmission between the Proponent’s computer and the Closing Location.

5.2 Inquiry
(i) Inquiries related to this RFP, including any requests for information or clarification, may only be directed in writing to the contact person, Toluwani Agbi (tagbi@anhbc.org), who will respond if time permits before the inquiry period deadline. Information obtained from any other source is not official and should not be relied upon. 
(ii) Inquiries and any responses providing new information will be recorded, or otherwise documented and duly distributed to prospective Proponents
(iii) The inquiry period deadline for this RFP will be 24-July-2026, at 4pm, Pacific Time. Any questions received after this time may not be responded to.



6.0 RFP Terms and Conditions
6.1 Addenda
(i) All addenda will be sent to Proponents using the contact information provided (i.e. the Proponent’s authorized representative) in addition to being updated on BC Bid.  
6.2 Alternative Solutions
(i) Proponents offering more than one approach to delivering the services requested in this RFP should submit the alternative approach or approaches in a separate Proposal.
6.3 Changes to Proposals
(i) Proponents may amend or withdraw a Proposal before the Closing Time by submitting a clear and detailed written notice of amendment or withdrawal. 
(ii) Unless otherwise stated in the RFP, Proponents should use a consistent submission method for submitting proposals, amendments or withdrawals. 
(iii) All Proposals are irrevocable upon Closing Time. The Proponent may not change any part of its Proposal after the Closing Time, unless requested by ANHBC for clarification purposes. 
6.4 Collection and Use of Personal Information
(i) Proponents are solely responsible for familiarizing themselves and complying with the laws applicable to the collection and dissemination of information, including personal information concerning employees of a Proponent or subcontractor.
(ii) Proponents will ensure that written consent is obtained from employees prior to providing personal information to ANHBC. Such written consents should specify that the personal information may be forwarded to ANHBC for the purposes of responding to the RFP and used by ANHBC for the purposes set out in the RFP. ANHBC may, at any time, request the original consents or copies of the original consents from Proponents, and upon such requests being made, Proponents will immediately supply such originals or copies to ANHBC.
6.5 Confidential Agreement
(i) The Proponent acknowledges that ANHBC may, prior to the Closing Time, require the Proponent to enter into a confidentiality agreement as a condition of accessing confidential materials relevant to the preparation of a Proposal.

6.6 Conflict of Interest/Lobbying
(i) A proponent may be disqualified if the current or past corporate or other interest of the Proponent or those of a proposed subcontractor may, in ANHBC’s opinion, give rise to an actual or potential conflict of interest in connection with the services described in the RFP. This includes, but is not limited to involvement by a Proponent in the preparation of the RFP or a relationship with any employee, contractor or ANHBC representative involved in preparation of the RFP, participating on the evaluation committee, or in the administration of the Contract.
a. Proponent is advised to contact the Contact Person prior to submitting a proposal if in doubt as to whether there might be a conflict of interest.
b. By submitting a Proposal, the Proponent confirms awareness of no circumstances that would give rise to a conflict of interest that is actual or potential, in respect to the RFP. 
c. A proponent must not attempt to influence the outcome of the RFP process by engaging in lobbying activities. Any attempt by the Proponent to communicate directly or indirectly with an employee, Contractor or ANHBC representative, including members of the evaluation committee and ANHBC officials (elected or otherwise), or with the media, for this purpose, may result in disqualification of the Proponent. 
6.7 Contract
(i) By submitting a Proposal, the Proponent agrees to enter into a Contract with ANHBC under such terms and conditions to be finalized, if successful. 
(ii) ANHBC will identify the successful Proponent via a written notice. 
(iii) A binding contract for the goods or services will be formed only upon full execution of a written Contract.
(iv) No Proponent may acquire any legal or equitable rights or privileges relative to the goods or services until the occurrence of both such events.
6.8 Copyrights
(i) This document is protected by copyright and may be used, reproduced, modified, and distributed only to the extent necessary for a Proponent to prepare and submit a Proposal.
6.9 Debriefing
(i) Any Proponent may request a debriefing meeting with ANHBC within 30 days after being notified that the RFP process has concluded.
(ii) The Contact Person will answer any questions an unsuccessful Proponent may have about the evaluation of its submitted Proposal.
(iii) The debriefing will be scheduled at a mutually convenient date and time.
6.10 Delay in Contract Finalization
(i) If ANHBC cannot finalize a Contract on terms satisfactory to it within 30 days of notifying the successful Proponent, it may, at its sole discretion, end discussions with that Proponent and either begin finalizing a Contract with another Proponent or end the RFP process without entering into a Contract.
6.11 Evaluation of Proposals
(i) All submitted Proposals will be evaluated in accordance with the evaluation criteria.
(ii) ANHBC is under no obligation to request further written or oral information from any Proponent.
(iii) ANHBC is under no obligation to investigate or verify any statements or representations made in a Proposal submitted by a Proponent.
(iv) ANHBC may consider and evaluate any proposals from other jurisdictions on the same basis that the government purchasing authorities in those jurisdictions would treat a similar proposal supplier based in British Columbia.
(v) ANHBC will evaluate Proposals from non-profit organizations against the same criteria as other Proponents.
6.12 Expenses
(i) Proponents are solely responsible for all costs of participating in the RFP process, including preparing a Proposal and any subsequent contract finalization discussions with ANHBC.
(ii) ANHBC will not be liable to any Proponent for any claims, whether costs, expenses, damages or losses incurred by the Proponent in preparing its Proposal, loss of anticipated profit in connection with any final contract, or any other matter. 
6.13 Firm Pricing
(i) All prices are firm for the duration of the Contract.
6.14 Legal Entities
(i) ANHBC reserves the right to disqualify a Proposal if not satisfied that the Proponent is clearly identified in the submission of the RFP. 
(ii) ANHBC reserves the right to request a confirmation of a Proponent’s legal status (or, in the case of a sole proprietorship, the Proponent’s legal name and identification) and a form certification that shows that the Proponent can enter into the Contract, prior to doing so.
a. ANHBC may decline to enter into a Contract with a Proponent if the Proponent cannot demonstrate that it is the same legal entity that submitted the Proposal.
b. ANHBC reserves the right to require security screenings for a Proponent who is a natural person, subcontractors and key personnel before entering into a Contract, and decline to enter into a Contract with a Proponent or to approve a subcontractor or key personnel that fails any security screenings to ANHBC’s satisfaction.
6.15 Liability for Errors
(i) ANHBC, despite its best efforts to ensure that the information in this RFP is accurate, cannot guarantee that the information is comprehensive or exhaustive. Proponents are advised to treat this RFP as a guideline and are encouraged to form their own opinions and conclusions with respect to matters addressed in the RFP.
6.16 Limitation of Damages
(i) The Proponent agrees that, by submitting a Proposal, it will not claim damages, for whatever reason, relating to the Contract or in respect of the RFP process, in excess of an amount equivalent to the reasonable costs incurred by the Proponent in preparing the Proposal. 
(ii) The Proponent, by submitting a Proposal, waives any claims for loss of profits if no Contract is made with the Proponent. 
6.17 No Commitment to Award
(i) ANHBC is not committed in any way to award a Contract solely on the basis of this RFP.
(ii) This RFP should not be construed as an agreement to purchase goods or services. 
(iii) The lowest priced Proposal will not necessarily be accepted.
6.18 No Implied Approvals
(i) Neither acceptance of a Proposal, nor execution of a Contract will constitute approval of any activity or development contemplated in any Proposal that requires any approval, permit or license pursuant to any federal, provincial, regional district or municipal statue, regulation or bylaw.
6.19 Ownership of Proposals
(i) All Proposals and other records submitted to ANHBC in relation to this RFP become the property of ANHBC.
(ii) Proposals submitted to ANHBC will be held in confidence, subject to the provisions of the Freedom of Information and Protection of Privacy Act.
6.20 Proposal Completeness
(i) By submitting a Proposal, the Proponent warrants that, if the RFP is to design, create, or provide a system or manage a program, all components required to run the system or manage the program have been identified in the proposal, or will be provided by the Contractor at no additional charge.
6.21 Proposal Validity Period
(i) Proposals will be open for acceptance for at least 90 days after the Closing Time.
6.22 Reservation of Rights
(i) ANHBC reserves the right to modify the terms of this RFP at any time, prior to the Closing Time, including the right to cancel the RFP at any time prior to entering into a Contract with a Proponent.
(ii) ANHBC reserves the right to accept the Proposal or Proposals that it deems most advantageous to itself, in accordance with the terms of this RFP.
(iii) ANHBC reserves the right to reject a Proponent’s proposal if deemed unsuitable to itself.
(iv) ANHBC reserves the right to seek additional references independent of those supplied by the Proponent, including internal references in relation to the Proponent’s performance and that of its subcontractors under any past or current contracts with ANHBC or other verifications as are deemed necessary by it to verify the information contained in the proposal and to confirm the Proponent’s suitability. 
6.23 Subcontractors
(i) Unless stated otherwise, ANHBC will accept Proposals where more than one organization or individual is proposing to deliver the services described in the RFP, so long as the Proposal identifies the lead entity that will be the Proponent, and that will have sole responsibility to deliver the services under the Contract. 
(ii) ANHBC will enter into a Contract with the lead entity identified as the Proponent only. The evaluation of the Proponent will include evaluation of the resources and experience of proposed subcontractors, if applicable. 
(iii) All subcontractors, including affiliates of the Proponent, should be clearly identified in the Proposal. 
(iv) A proponent may not subcontract any delivery of services to a firm or individual whose current or past corporate or other interests, may, in ANHBC’s opinion, give rise to an actual or potential conflict of interest in connection with the services described in the RFP. This includes, but is not limited to, involvement by the entity or individual in the preparation of the RFP or a relationship with any employee, Contractor or representative of ANHBC involved in preparation of the RFP, participating on the evaluation committee or in the administration of the Contract. 
(v) Proponents should consult with the Contact Person prior to submitting a Proposal if in doubt as to whether a proposed subcontractor might be in a conflict of interest. 
a. By submitting a Proposal, the Proponent confirms that there are no circumstances that would give rise to a conflict of interest that is actual or potential, in respect of the RFP. 
b. Where applicable, the names of approved subcontractors listed in the Proposal will be included in the Contract. No additional subcontractors will be added, nor other changes made to this list in the Contract without the written consent of ANHBC. 

 
6.24 Submissions
(i) The email submission including amendments or withdrawals should be clearly marked with the RFP number, name of Proponent, and the Project title.
(ii) The Proponent is solely responsible for ensuring that its complete proposal has been delivered to the Closing Location before Closing Time.
a. Proposals will be marked with the receipt time at the Closing Location. 
b. Only complete proposals received and marked before the Closing Time will be considered to have been received on time. 
c. Proposals received after the Closing Time will be marked “late” and may not be considered or evaluated.
d. In case of a dispute, the time the proposal was recorded by ANHBC at the Closing Location will prevail whether accurate or not.
(iii) ANHBC advises all proponents to submit their proposals in advance of the Closing Time, to ensure alternative arrangements can be made in the event of a delivery failure or some other issue with the submission of the proposal via email.
(iv) If ANHBC’s mail system rejects an email proposal submission for any reason, and the Proponent does not resubmit the proposal by the same or another permitted submission method before the Closing Time, the Proponent may not be permitted to resubmit the proposal after Closing Time.
a. The Proponent is advised to contact the Contact Person immediately to arrange for an alternative submission method upon receipt of a delivery failure message from ANHBC’s mail system, or a non-receipt of a confirmation from ANHBC with 30 minutes of the time the email proposal was sent by the Proponent. 
b. ANHBC does not guarantee that an alternative submission method will be available, or that the alternative submission method will ensure that a Proponent’s Proposal is received before the Closing Time.  

6.25 Trade Agreements
(i) This RFP is covered by the Canadian Free Trade Agreement.




7.0 Appendix
The following appendix documents are included with this RFP:
1) RFP Submission Page – Section 7.1 
2) ANHBC Locations – Section 7.2
3) Vendor Profile – Appendix A
4) Vendor References – Appendix B
5) Business Requirements Document Response – Appendix C
6) Vendor Implementation Plan – Appendix D 



7.1 RFP Submission Page
	RFP Number: ANHBC-2026-001 
Issue date: 08-July-2026
Closing Time: 07-August-2026, at 4pm Pacific
Closing Location: tagbi@anhbc.org 

Submission must comply with the instructions laid out in Section 5 of the RFP document.

	CONFIRMATION OF PROPONENT’S INTENT TO BE BOUND:
The enclosed proposal is submitted in response to the referenced Request for Proposals, including any Addenda.  By submitting a proposal, the Proponent agrees to all the terms and conditions of the RFP including the following:
c) The Proponent has carefully read and examined the entire Request for Proposals; 
c) The Proponent has conducted such other investigations as were prudent and reasonable in preparing the proposal; and
c) The Proponent agrees to be bound by the statements and representations made in its proposal.
 
 
PROPONENT NAME (please print):

 ____________________________________________________________________
 
NAME OF AUTHORIZED REPRESENTATIVE (please print): 

__________________________________________________________
 
SIGNATURE OF AUTHORIZED REPRESENTATIVE:

 _______________________________________________________________
 
DATE: __________________________________________________________





7.2 ANHBC Locations
	Location
	Address

	1) Association of Neighbourhood Houses of British Columbia (“Central)	Comment by Carly Geistlinger: We have Arbutus opening by the end of the year. I'm thinking we should add them
	3102 Main Street, Vancouver, BC V5T 3G7

	2) Arbutus Neigbourhood House
	4105 Arbutus Street, Vancouver, BC V6L 0C5

	3) Alexandra Neighbourhood House 
(“Alex house”)
	2916 McBride Avenue, Surrey, BC V4A 3G2

	4) Cedar Cottage Neighbourhood House
	3973 Dumfries Street, Vancouver, BC V5N 5R3

	5) Frog Hollow Neighbourhood House
	2131 Renfrew Street, Vancouver, BC V5M 4M5

	6) Gordon Neighbourhood House
	1019 Broughton Street, Vancouver, BC V6G 2A7

	7) Kitsilano Neighbourhood House 
(“Kits house”)
	2305 West 7th Avenue, Vancouver, BC V6K 1Y4

	8) Marpole Neighbourhood House
	8585 Hudson Street, Vancouver, BC V6P 4M3

	9) Mount Pleasant Neighbourhood House
	800 East Broadway, Vancouver, BC V5T 1Y1

	10) Sasamat Outdoor Centre
	3302 Senkler Road, Belcarra, BC V3H 4S3

	11) South Vancouver Neighbourhood House (“South Van”)
	6470 Victoria Drive, Vancouver, BC, V5P 3X7
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