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Exit Reasons include a parent finding a different service 
provider, moving to a different city, or their kids have passed 
the upper age limit for childcare services. Registration into a 
program could also trigger waitlist exit, but that is covered 

separately in the journey map. 
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Exit Reasons include a parent finding a different service 
provider, moving to a different city, or their kids have passed 
the upper age limit for childcare services. Registration into a 
program could also trigger waitlist exit, but that is covered 

separately in the journey map. 
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